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Transferring the remaining benefits uncrystallised to Mastertrust Pension Access Scheme (MTPAS)

Member XPS Admin Legal & General (L&G)KEY

Letter received 
confirming DB 
Pension set up

If Yes, Member  
to provide further 

information to L&G 
and/or verification 

partners

Step 14
Letter received 

confirming Tax-Free 
Cash paid

Step 3
Member completes 

and returns 
Uncrystallised L&G 

Scheme 
Illustration request 

and XPS Option 
Form

Step 7
Application vetted 
and identity checks 

completed

10 working days

Step 10
Switch to IBM 

UK Money Fund 
request actioned 
and confirmation 

sent to XPS

10 working days

Step 12
Action 

disinvestment  
and submit funds 

to XPS

10 working days

Step 14
Action transfer 
to MTPAS and 
confirm to XPS 
when complete

10 working days

Step 1
Member requests 

Retirement Options 
Pack from XPS

Step 15
Email or letter 

received confirming 
MTPAS Policy 

Number

Step 2
Send Retirement 
Options Pack to 

Member

10 working days

Step 5
L&G sends 
Illustration, 

Application Form 
and Declaration 
Form to member

10 working days

Step 15
L&G issue 

confirmation letter 
to member via 
email or post

Step 8
If No, Vetting 

completion confirmed 
and notification sent to 

XPS to proceed with 
switch to IBM UK Money 

Fund (if required*)

5 working days

Issue with Identity 
and verification?

Step 4
Send 

Uncrystallised L&G 
Scheme Illustration 

request form to 
L&G

10 working days

XPS Set up DB 
pension and send 

confirmation to 
Member

10 working days

Step 9
XPS requests L&G 
switch funds to the 

IBM UK Money Fund 
to provide a stable 
value for Tax-Free 
Cash calculation

10 working days

Step 11
XPS obtain the current 
fund value from L&G 
to calculate Tax-Free 

Cash and request 
disinvestment of the 
required amount**

10 working days

Step 13
Once disinvested L&G 

funds are received†, XPS 
pays Tax-Free Cash to 
member, finalises LSA, 
and confirms transfer of 

remaining funds to MTPAS

10 working days

† If applicable  
from step 11

** If no tax-free cash 
disinvestment required,  

skip to step 13

* If no switch required, 
skip to step 11

(Returns to Step 7)

EndStart

Step 6
Member completes 

application form and 
declaration form  

and returns to L&G

https://app.atlanta.landg.com/DocumentLibraryWeb/Document?reference=IBM_MTPAS_Uncrystallised_Drawdown_Process_FAQ.pdf

